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Date: 18/01/2024



Dear Gorbals community member

New Gorbals Housing Association is working with partners from the local Community Engagement Group, (community and public sector organisations working in the Gorbals), to carry out the Big Gorbals Survey.  

The main purpose of the survey is to help understand more about who lives in the Gorbals, what matters most to you, and how the cost of living crisis is being experienced in the community. 

The research will help the Association, and partner organisations, look at how we can better support the local community and reduce barriers to services. 

We want to find out more about the experience for everyone living in the Gorbals. We are keen to hear from people who rent their homes (from New Gorbals Housing Association, New Gorbals Property Management, another social housing provider, or from a private landlord) and people who own their homes.  

We have asked Research Resource, an independent research organisation, to manage this survey on our behalf. They are aiming to speak to around 800 Gorbals households.  

Over the next few weeks the Research Resource Team will be out knocking doors in the Gorbals area asking people to take part in the survey. 

The Research Resource Team will carry identification and a copy of this letter at all times.  Please ensure that you ask to see a copy of their identification.




The interviews will be face to face and should last no longer than 15 minutes.  In order to maximise the number of responses Research Resource will make contact during the day, early evening and at weekends. If they do not manage to speak to you on your doorstep they may call to arrange an interview.

If you would like to take part in the survey on line you can do so by using this QR code:
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You might think that some survey questions are sensitive in nature. If there are any questions you do not wish to answer, please tell the interviewer and they will move on to the next one. 

Please be assured that all the information you provide is in strictest confidence and no one at New Gorbals Housing Association, or any partner organisation, will know who has taken part or what any individual has said. The results of the survey will only be published as overall and not individual results.

Responses will be anonymised and held securely by Research Resource in line with the Data Protection Act 2018.   

If you have any questions or concerns about this, please contact New Gorbals Housing Association on 0141 429 3900 and ask to speak with Michael Fullerton (Community Co-ordinator).  Alternatively, you can call Research Resource direct on 0141 641 6410.

I would like to thank you in advance for your co-operation and time in completing the survey.

Yours sincerely 	
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Fraser Stewart
Director 
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